
Benefits

• Gain deeper understanding
of the modern workplace.

• Learn more about
solutions already available
to you.

• Ask questions and work
through real-life scenarios.

• Experience solution
capabilities specific to your
needs.

Explore how you can maximise the value of 
your Microsoft 365 solutions.

The nature of work is changing and the modern workforce demands the ability 
to work anytime, anywhere, with anyone. You need to be able to harness the 
power of connectivity and collaboration to attract and retain talent, drive 
productivity, work securely and simplify management. Microsoft 365 solutions 
can help take your business forward with a comprehensive platform, unique 
intelligence and meaningful partnerships.

Your time is valuable. That’s why we at Insight invite you to participate in our 
Microsoft 365 Customer Immersion Experience (CIE) Workshop. This is an 
interactive, online or face-to-face, session designed for professionals like 
yourself — so you can quickly and effectively experience how these solutions 
can help your business.

What is a Microsoft 365 Customer Immersion Experience (CIE)? 

The Microsoft 365 CIE Workshop is a hands-on introduction to Microsoft's suite 
of productivity, collaboration, and security tools facilitated by Insight's Modern 
Workplace Specialists.

During the session you will test-drive Microsoft solutions through everyday 
scenarios, with a focus on Microsoft Teams and Microsoft 365 Security, and will 
experience the true impact of being a Microsoft-cloud organisation. 

What to expect

Each session is unique and catered to your interests and needs. You’ll walk 
away with a deeper understanding of:

• Implementing seamless collaboration across your teams
• Creating process automation and deliver real time business analytics
• Keeping information secure while being productive

M365 Customer 
Immersion 
Experience (CIE)

1 - 3 hours

Duration 

Attendees

5 - 10 participants



Security & compliance shouldn't be this hard.
To provide employees with a secure and seamless working experience, wherever their location, you need a robust 
workplace solution that focuses on security and compliance. Microsoft 365 gives you the collaboration tools and analytics 
needed to unleash the full potential of your workforce.

Weighing up the available options around M365 licensing and deciding what is best for your organisation can be 
complicated, but getting it right is critical. Insight's Modern Workpace specialist provide advice and recommendations to 
help you make the right choice, delivering a more flexible, productive, and secure workplace.  

7 Partner Designations, including:
• Microsoft Cloud
• Modern Work
• Security

22 Specialisations, including:
• Adoption and Change Management
• Identity and Access Management
• Threat Protection

3,000 Microsoft certifications globally

Microsoft Partner Awards, including:
• 2023 Microsoft Country Partner of the Year Australia

• 2023 Microsoft Country Partner of the Year Hong Kong

• 2022 Microsoft Surface Reseller Partner of the Year

• 2022 Microsoft Surface Hub Reseller Partner of the Year

• 2021 Solution Assessments Partner of the Year

Why Insight for Microsoft?
Few can compare with our relationship with Microsoft. Partners for 30 years and counting, we are the largest 
Microsoft global partner with more than 5,000 consultants and 1000 dedicated Microsoft resources globally. We have 
made significant infrastructure investments and have earned numerous recognitions.

Value-Added Microsoft 365 Security Workshops*
Insight will design your workshop based on information and recommendations that are discussed in the initial 
engagement setup.

*subject to eligibility

Defend Against Threats with SIEM Plus XDR Protect & Govern Sensitive Data

Given the complexity of data, applications, and 
infrastructure, it’s essential to learn how secure your 
organisation is right now, and how to protect against 
future threats. During this workshop, we’ll help you 
understand how to prioritise and mitigate potential 
attacks and strengthen your approach to cybersecurity.

Protecting information is critical to ensuring trust 
and meeting compliance requirements. The Protect 
& Govern Sensitive Data Workshop gives you the
insights you need to better discover, protect, and 
govern your corporate data.

Secure Identities and Access Endpoint Management

With identity attacks on the rise, this workshop will 
show you how to stop tomorrow’s data breaches by 
securing identities today. We will help you find identity 
risks happening now in your environment, gain 
insights on your application landscape, and improve 
your identity security posture.

Experience the power of modern device management 
within your own environment. This workshop will 
show you how to leverage intelligent security,
risk-based controls, zero-touch provisioning, 
advanced analytics, and deep integration to the 
Microsoft products you already use.
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